
 
 

 

 

Privacy Policy 
Effective Date: 01/10/2025 

National Tank Hire Pty Ltd (“we,” “us,” or “our”) is committed to protecting your privacy. This Privacy Policy 
explains how we collect, use, and protect your personal information when you interact with us, including 
through our website. 

1. Personal Information We Collect 

We may collect the following personal information from you: 

• Name 

• Email address 

• Phone number 

• Postal and physical address 

• We do not collect payment details. 

2. How We Collect Your Information 

We collect personal information when you: 

• Submit a quote request or hire enquiry via our website 

• Contact us by phone or email 

• Provide information as part of our hire services 

3. How We Use Your Information 

Your personal information is used for the purposes of: 

• Responding to enquiries and providing quotes 

• Managing hire agreements and service requests 

• Communicating service-related updates regarding your hire 

• We do not use your information for marketing purposes. 

4. Cookies and Website Tracking 

Our website uses Google Analytics to monitor website usage and improve our services. This may involve 
the collection of non-identifiable information such as your IP address, browser type, and pages visited. 
You can disable cookies through your browser settings if you prefer. 

 

 

 



 
 

 

 

 

5. Sharing Your Information 

We do not sell, trade, or rent your personal information to third parties. We may share information with 
third-party service providers who help us deliver our hire services, such as IT support or website hosting, 
but only as necessary and under strict confidentiality. 

6. Security of Your Information 

We take reasonable steps to protect your personal information from misuse, loss, unauthorized access, 
modification, or disclosure. 

7. Access and Correction 

You have the right to access and correct your personal information held by us. To request access or 
correction, please contact us using the details below. 

8. Contact Us 

If you have any questions about this Privacy Policy or how we handle your personal information, please 
contact us at: 

National Tank Hire Pty Ltd 

Email: hire@nationaltank.com.au 

Phone: 1300 4 TANK HIRE 

Address: 83-89 Westgate Drive, Altona North, Victoria, 3025 

mailto:hire@nationaltank.com.au

